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Arizona Corporation Commission 
1200 W. Washington Street Arizona Corporation Covimissior 
Phoenix, AZ 85007 DOCKETEC 

RE: DOCKET NOS: W-03514A-13-0111 and W-03514A-13-0142 

Dear Commissioners: 

This is my final appeal before you make a decision regarding the Phase 1 portion of this case. I am 
pleading with you to carefully consider the lives of the people who will be affected by your decision. 
Please show empathy to us -the people who will be impacted - in these 8 small communities serviced by 
Payson Water Company (PWC). 

When I think about the things that are important in my everyday life, in the past I have rarely thought of 
water. Yet it is, of course. It is essential to life and health and for most of us, it is delivered at a 
reasonable cost, so very little thought is given to it. But when water is threatened by a Company asking 
to impose extremely high costs on their customers, under the guise of solving a problem, yet without 
due consideration given to ALL the options available to solve that problem, I recognize that something is 
amiss. You should recognize that too. 

The first red flag was raised when I received my first notice of the 09/25/13 financing hearing, only 5 
days in advance. I wondered what this was all about, so I went to the internet to research. Although I 
had never previously heard of the water problems in Mesa del Caballo (MdC), I read article after article 
about the water problems plaguing them over these past 4 years and the alleged misdeeds of Robert 
Hardcastle. The seasonal water shortages in that community seem to have started in 2009. Attached to 
this letter is a letter written by Robert Hardcastle to the Town of Payson (TOP) in April 2008 expressing 
his interest in receiving water from the Town of Payson’s planned pipeline from the CC Cragin Reservoir. 
This was written a full 13 months prior to the summer 2009 season, when the first water deficiencies 
began in MdC. It’s peculiar, 1 think, that Robert Hardcastle would have wanted access to the Cragin 
pipeline water for a problem that had not yet presented itself in MdC. So I assume his interest in the 
Cragin water was for other purposes (whatever they may be). 

Also attached to this letter is another letter written by Robert Hardcastle to the TOP in February 2010, 
acknowledging that he began discussions with them about receiving supplemental potable water for 
MdC beginnine: in October 2009. This confirms the timeline to show when the water shortages began. 

On September 28,2010, the Arizona Corporation Commission (ACC), in Decision 71902, approved an 
emergency water augmentation surcharge tariff for its Mesa del Caballo system to cover the costs of 
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water hauling. In that Opinion and Order, it is noted that in 2009, the Company absorbed $59,137 in 
water hauling costs for the MdC system (see Decision 71902, Page 1, lines 27-28). 

This cost raised another "red flag" for me. If the costs of water hauling in 2009 were $59,137 for one 
summer season, you would expect them to remain similar during consecutive summer seasons, yet in 
Robert Hardcastle's letter of 02/04/10, he says they need "as much as 86,400 potable gallons daily 
between May 1 and October 1". If you do the math, that would be a maximum of 2,592,000 gallons per 
month and if charged at  the current going rate of $2.75/1,000 gallons, equals $7,128.00/month, which 
comes to approximately $35,640 for the 5 summer months. That would mean that an additional 
$23,497 was spent for the actual truck hauling aspect, I presume ($59,137 total cost - $35,640 water 
purchased = $23,497 water hauling charges). By comparison, in 2012 (the test year for the permanent 
rate hike), they reported the purchase of 589,000 gallons from TOP at  a cost of $2.75/1,000 gallons, 
which is only $1,619.75 for the entire 5 month period of the summer season, (and another 3,404,580 
gallons from water-sharing agreements (at  an undisclosed cost). At  any rate, the amount of purchased 
water (as disclosed in the original filing document of 04/22/13 page 146/279, Exhibit Schedule C-1 Page 
2.2) is reported to be $51,953 for 2012. As described above, most of this is via water-sharing 
agreements, only a small portion is actually purchased from Town of Payson. 

At  any rate, the actual costs calculated for the example of 2009 water hauling charges appears to be 
approximately $24,000/summer for the water hauling itself. Even if we use that number to calculate a 
"worst case scenario", that X 2 seasons is approximately $50,000, which is far less than the $275,000 
being proposed be spent for the temporary 2-year pipeline connection. 

Furthermore, in ACC Decision Number 71902 (Page 8, lines 20-22), it is noted that "the Company has 
looked into the drilling of a well, but it does not yet have an understanding of the costs involved and 
what it would require from the Company in the form of an investment and what it would ultimately cost 
customers". More than 3 years later, I want the Commission to ask whether the Company may NOW 
have an understanding of those costs, as I do. A simple phone call with a licensed well driller will 
answer alot. It is a fact that well-drilling would be a much less expensive proposal to bring more water 
to MdC on a permanent basis than the $1,238,000 hookup to the Cragin pipeline. Pennies on the dollar, 
in fact. 

As to PWC's claims that it is "risky", that may be the case, but please note that private well owners have 
taken that risk and dug wells in the last year or so in MdC and a t  least 3 of those wells are producing 
water. You could drill quite a few number of wells a t  $10,000 a piece before you'd get anywhere near 
the cost of $275,000 for a temporary pipeline connection. Please see the attached registry application 
information for Randall Cook (pump capacity 15 gpm), Wesley Cook (pump capacity 12 gpm) and Frank 
Kemp (pump capacity 5 gpm) who have successfully added water wells recently. Their telephone 
numbers are listed on these documents - it seems easy enough to call to verify. Drilling wells is a 
relatively inexpensive proposition (as compared to building pipelines). This well drilling option should 
be under consideration, if a just and reasonable outcome is to be achieved for the ratepayers of PWC, as 
required by law under ARS 5 40-361. 
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As noted in Decision No. 71902, (pages 9 line 28 and page 10 lines 1-2) Mr. Marlin Scott, a Staff Engineer 
for ACC, states that "the MdC System's 105,000 gallons of storage capacity is sufficient to serve only 305 
connections, and this factor, coupled with the poor water production of the nine wells on the system, 
create the Company's water shortages on the MdC system". Currently, MdC is serving 363 customers, 
more than 3 years after Mr. Scott's testimony that the system was not sufficient to support that level of 
usage. Why has no order been issued to PWC to add additional water storage tanks in MdC? It seems 
reasonable to conclude that "banking water" for summer use would resolve some of the seasonal 
problems. 

I refer you to Decision No. 68696, dated May 5,2006, page 12, lines 18-23 and ask that PWC be ordered 
to do a system monitoring exercise for MdC system, similar to the one ordered for the Geronimo system 
back in 2006. Please take the time to properly evaluate the well pumping data for the MdC system and 
require evaluation of additional well-drilling options and water storage tanks be included in the analysis 
of a solution to MdC's problems. I'd also like the Commission to order PWC to investigate additional 
water-sharing agreements from private well owners be included in the options available. 

Thank you for consideration of the facts in this matter and please keep the people in mind when 
rendering your decision. So many will be hard hit if this pipeline project is approved. I only ask that we 
be treated fairly. 

Thank you. 

Sincerely, 

Kathleen M. Reidhead REFERENCE: Deer Creek Village - Lot 86 
14406 S. Cholla Canyon Dr. (Mailing Address) 
Phoenix, Az 85044 

198 S. Four Peaks Rd. 
Payson, AZ 85541 
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Brooke Utilith 

February 4,2010 

Brrp Walker 
Town of Payson W a r  l3qxulmenl 
303 No. Beeline Hwy. 
Paysoa, AZ 8S541 

As YOU know w have had several discuss 

Please advise if you rl. ve any additional que& 

eo: 

(" 

P, D3 

as cooceraizlg our PRY SO^ Water Ca. 
I the Town of Paysaa for our Nesa del 
WCo actually needs as much as 86,400 
ctober 1 mually to meet the seasanal 
t prupwd a fire hydrant daliveay point 
at the Houston Mesa Horse Cmp, The 
I potable water request far the purpose 



April 7,2008 

Buzz Walker 
T o m  of Paysun 
3 03 Nodi Beehe Eghwy 
Payson, AZ 85541 

Dear Buzz, 

zhank you for your rneedng t ime recently with myself and Ms. Bregdon on April 2 to 
our various Payson Water Co. water discuss participatbg h suppleaental wtlter ~cupptieu 

system from the T o m  of Payson's planned pipehe from the C C .  Cragin Reservoir. 

Withow reservation I can assure you h t  Brooke Utilities, Inc. and our various water 
company subsidiaria are interested in discusshg our participation in the pipeliue water supply 
prajeot at an appropriate futuxe date. Pleas& kmp us advised of your progress ia this m a w  
inclubg any exploratory meetings that may be scheduled. 

Thanks, as always, for your cooperation. 

Sincerely, 

Robert T. Hardcastle 
President 



ARIZONA DEPAFUMENT OF WATER RESOURCES 
Information Management Unit 
P.O. Box 36020, Phoenix, Arizona 85067-3589 
(602) 771-8527 (800) 3528488 
www.water.=p 
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Review instructions prior to completing form 
The registered well owner should file this report with t t ~  
following instaliation of pump equipment 

t. PLEASE PRINT CLEARLY +* 

I I 

TELEPHONEHU)rRIER FAX 

928-474-9640 

Pump Installation Completion Report 

APR 0 3  2013 1 I 
I I 

U Air Lift a Bucket n Centrifugal a Jet 
0 Piston 

u nai 

NaturalGas 
0 Windmill 

0 Weir - Flume 
other (pleasespecify) 
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Pump lnstal(atlon Comprcrtrbn Report 
(602) 771-8627 (WZ) 771-8890 fax 

I 
PLEASE PRINT 

Frank Kern 

3/18/13 
Pump Type 
CHECKONE 
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P.O. BOX 36020, Phoenix, Aritona 85087-3589 Pump Installation Completion Report 
(602) 771-8527 * (800) 352-8488 

928-474-7805 
I 1 

Y I." 

Rotary 
Submersible 

2 Feet 
Power Iype 

CMFCK (WF - -. -- 
DieselEngine 0 NakrralGas 
Electric Motor I3 Windmill 
Gasoline Engine 0 Other (pieasespecify) 

c1 Centrifugal 0 Turbine 
0 Jet 0 Other (pleasespecify) 

Piston 

256 Fss( 
FOR FLOWING WELL UEAswIFl] SMUT Y HEAD 17 FT 




